
 

2020 Levels of Excellence (LOE) Award Submission Criteria 

Instructions and Important Information before nominating your council/chapter 

Submission Deadline: May 1, 2020 

Introduction: 

The 2020 Levels of Excellence (LOE) Awards is one of MOAA’s most prestigious awards earned 

by self-nominating councils and chapters. The award is a lookback on the 2019 calendar year 

programs, initiatives and successful experiences shared by council and chapter leaders. Councils 

and Chapters will have an opportunity to submit their LOE applications via web-based portal in 

the coming days, but we wanted to provide a few items of interest and recommended best 

practices for the LOE submission before that time. 

*Please Note: only one LOE submission per council or chapter will be accepted. 

Evaluation Criteria: 

Councils/Chapters will be evaluated on objective and subjective criteria exhibited during 2019. 

Objective Scoring criteria: 
• Will be obtained from MOAA’s database; related updates can be made on the 

Committee Module (CM) until March 31, 2020. 
Subjective Scoring criteria: 

• Based on narrative input from the user. 

• A team of judges will evaluate each council and chapter’s subjective answers; this score 
will be added to the objective scoring for each council/chapter’s total score. 

 

Submission Process: 
• Using this link, user will be required to create a new MOAA username and password in 

order to utilize the online web portal to submit an LOE entry. This username/password is 
separate and distinct from your MOAA username/password. 

• After creating the username/password, it is recommended that you safeguard the 
information. This not only ensures user security, but also provides users the opportunity to 
save their work, make changes and go back to review answers before making their final 
submission. 

• We recommend users type their response in Microsoft Word or comparable program then 
copy-and-paste answers into the web portal for final submission. 

• At the end of the application, users will be able to attach a document (i.e. addendum), 
picture, or link to an article/website that they feel helps describe their accomplishments. 
This is not a mandatory field, but is provided for those who wish to use it. 

https://www.moaa.org/content/chapters-and-councils/moaa-awards/moaa-levels-of-excellence-awards/


 

 

Getting Started 

• Using this link, create a new User Name and Password 

• If user has previously started the LOE application, select the button to Log in as an 

Existing User. 

• If user forgets the User Name or Password recently established, send an email to 

chapters@moaa.org. Your user name/password will be reset and you will receive an 

email confirming that you can go back to the LOE portal to sign in. 

Before beginning your LOE application Subjective narrative responses, user must complete 

these three steps: 

Step 1: Establish a User Name / Password 
 

Create a new User Name and Password Existing User login 

User Name:  Marjako 

 Password:Muntajcj79 

 

Step 2: Provide your own and the chapter president’s contact information 

User will add their name and contact information. Next, User will add the chapter president’s 

name and contact information. After completing the LOE submission, a copy of the 

submission will be sent to the User and the chapter president. 
 

Select Council: dropdown with list of councils 
will be provided. 

Select Chapter: dropdown with list of 
chapters will be provided. 

Council Alias / Council Name Oklahoma 
Council of Chapters 

Chapter Alias / Chapter Name SWOK Chapter 
MOAA 

 
 

Submitting Officer’s Information: Marilyn 
Janosko 

Council/Chapter President’s Name: 

Position: Vice President Position: President 

Rank/Service/Status (or civilian) Former 
Army Captain 

Rank/Service/Status (or civilian) Army LTC 
(RET) Dennis Clippinger 

Email:JanoskoM@hotmail.com Email: Dennis. Clippinger@SBCGlobal.net 

Phone: 580-917-8088 Phone: 580-585-0251 

 

Step 3: When you’ve completed steps 1 and 2, you will begin providing a narrative response 

to the Subjective questions. Note: User will be able to review the Objective questions on the 

next screen. This information will be obtained from MOAA’s database and should not be 

submitted by the User. 

https://www.moaa.org/content/chapters-and-councils/moaa-awards/moaa-levels-of-excellence-awards/
mailto:chapters@moaa.org


 

 

OBJECTIVE SCORING FOR CHAPTERS 
NOTE: Objective questions will not be listed on the web based portal. This information will be 
obtained from MOAA’s Database; CM administrators can review and assess their own data on 

the Committee Module (CM). 
Objective Scoring Criteria Possible Points 

1. All chapter officers* are members of national MOAA (spouses of current 
MOAA members who serve as chapter officers are exempt and will receive full 
credit) 

 

10 

2. Percent of membership who are members of national MOAA 
95% - 100% = 15 points 
80% - 94% = 5 points 
79 and below = 0 points 

95% - 100% = 15 points 
80% - 94% = 5 points 

79 and below = 0 points 

3. Committee Module (CM) updates completed by March 31, 2020 
(membership for previous calendar beginning on January 1, 2019). 

15 

4. CM Administrator updated chapter officers during year of competition. 10 

5. Chapter has a designated Legislative Chair/Liaison in the national MOAA 
database (i.e. CM) who is opted-in to receive The MOAA Newsletter, and has 
selected Advocacy. 

 

10 

6. Chapter has a designated Membership Chair in the national MOAA database 
(i.e. CM). 

10 

7. Chapter has a designated Surviving Spouse Liaison in the national MOAA 
database (i.e. CM). 

10 

8. Chapter has an Electronic Funds Transfer account established with national 
MOAA. 

5 

9. Chapter belongs to the state council if one exists. 10 

10. Chapter President opted-in to receive the The MOAA Newsletter. 5 
 Total Possible Points: 100 

*President, Vice President, Member Chair and Secretary 



 

 
 

SUBJECTIVE SCORING FOR CHAPTERS 
NOTE: Subjective scoring questions from sections 1 – 3 will be listed on the web portal and 

should be answered by the user 

Section 1: 1 to 15 pts each 
Maximum Total Points: 45 

User will be able to provide responses to 
questions with limited character count 

1. Grassroots Advocacy:  
 

Our chapter has a member who is the designated legislative affairs 
representative. As such, he kept chapter members informed on both 
state and federal legislation pertinent to them, and pushed MOAA 
National legislative efforts down to chapter members for action.  Many of 
our members took advantage of the MOAA “Take Action” e-mails to let 
our elected officials know where we stand on issues, and because these 
are “National Issues”, they spearheaded the effort and results. Several of 
our officers participate in 3 Legislative Breakfasts/luncheons/Town Hall 
meetings during January – November 2018 to interact with our elected 
officials and inform them of issues of importance to our Chapter. As a 
result, the tax exempt status for Oklahoma military retirement pay 
maintained its current 75 %, and we are pushing for 100%.  We also 
attended the Oklahoma Veterans Council.  Members participated in 
Veterans Awareness Day at the State Capitol. 

 
2. Community 
Engagement,  
 

Support of four local JROTC programs.  Third year JROTC cadets were 
presented a MOAA medal,  Certificate and a monetary leadership award 
of $125 during their Recognition Ceremonies.  They are then able to wear 
the medal during their senior year.  The recipient is selected by the unit 
commander using MOAA criteria.  However, final approval rests with the 
chapter. 
At the ROTC awards program of Cameron University, a third year cadet is 
was awarded the MOAA medal, certificate, and a monetary leadership 
award of $500 presented by our chapter.  The medal can be worn their 
Senior year.  Also, we met with the Cameron University PMS to discuss 
how else the chapter could assist.   Senior Cadets are invited to General 
Membership luncheon and annual dinner meetings at no cost to them. 
The Chapter presented graduating cadets/midshipmen with their first set 
of gold bars along with no-fee BASIC membership in National MOAA as 
newly commissioned officers. 
We conducted one of our General Membership meetings at the Lawton/ 
Fort Sill Veterans Center to provide our members and guests an 
opportunity to visit with the Center’s residents.  This is also a fund raiser 
for the Center. 
Other programs we supported or participated in were OK State “Stand 



 

Down” and “I Count” events for Homeless Veterans, Flag placement and 
retrieval at the National Cemetery during Memorial Day, Veterans Day, 
and Wreaths Across America. 
Our chapter is a member of the Comanche County Veterans’ Council 
(CCVC) and the Lawton Soldier Family Council in addition to supporting 
the Lawton/Fort Sill Veterans’ Center, the Armed Services YMCA and the 
Military Welcome Center at the  Lawton/Fort Sill Airport.    

3. Recruiting and Retention Every Chapter member is a recruiting and retention representative. Each 
Executive Board member is encouraged to develop their own “elevator 
pitch.” We email membership reminders 2 times per year and follow up 
with telephone calls as required. Additionally, our web site has all the 
necessary/helpful/up-to-date information designed to encourage MOAA 
and chapter membership by describing “Why Join MOAA” and reminders 
about our mission to improve the lives of our service members and their 
families. Our web site also has a link to the “Why MOAA” video link and 
has printable membership applications available as well. Our chapter 
stays involved in community and Veteran related activities throughout 
the year and we never miss an opportunity to recruit new and/or retain 
our current members during those events.  An Officer on the Executive 
Board personally contacted each member whose dues had lapsed in 
2019. 
We had a table for recruitment at the Veterans Retiree Day Event at Fort 
Sill, and Veterans Awareness Day at the state Capitol in Oklahoma City. 

Section 2: 1 to 10 pts each 
Total Points: 20 

User will be able to provide responses to 
questions with limited character count 

1. Briefly describe your 
chapter’s leadership 
succession plan. 

The succession plan is for Officers to move up in 2-4 years i.e. VP to 
become President, and President becomes Past President. 

 
2. Describe the chapter’s 
personal affairs program. 

At the Chapter level, we have appointed members that do casualty 
assistance to members and spouses who lose their husband or wife.  This 
is to ensure that they understand their benefits through the VA, MOAA, 
SBP and other programs and are an arm to lean on during the stress of 
losing a loved one. 
Many of our older members and Surviving Spouses do not drive in the 
evenings so when the event is the annual meeting, we “marry up” those 
that are willing to drive and have a sign-up list for those that need 
transportation. 
We take surveys of the membership so that they might provide 
comments about all our programs.  We also send them a request for our 
Goals and Objectives update. 



 

Section 3, Extra Credit: 1 to 
10 pts each 
Total Points: up to 20; extra 
credit only added to get to a 
maximum of 65 points 

User will be able to provide responses to questions with limited 
character count 

1. Describe the chapter’s 
most significant 
achievement of the year. 

Our chapter’s auxiliary was the major force in running the Military 
Welcome Center at the Lawton/Fort Sill Airport. This is a monumental 
endeavor that includes obtaining $12,000 in funding for operations, 
acquiring furniture and equipment, and coordinating 2534 slots for  86 
volunteers who gave 4,229  hours of their time to run the Welcome 
Center and welcomed 11,139 visitors in the lounge and Kiosk Guests 
during 2019.  In addition, volunteers from the Auxiliary and general 
membership went to MWC at 0400 to help obtain breakfast and gave 
comfort items to the over 100 trainees from Fort Sill during the Christmas 
exodus and to departing Gold Star Families.  Some of these trainees do 
not have family members that can attend their graduation, so the 
members attend to honor them.  Free water,  coffee, hotel information 
and maps are available for those in the Welcome Center area.  Our 
Chapter was presented with a MOAA Community Grant from National for 
our Welcome Center. 
 

2. Please identify and 
briefly describe an 
above and beyond 
management practice or 
program that you 
haven’t already covered 
in the award submission 
(e.g. use of social media 
platforms, generation ideas, 
revenue etc.) 

One of the most significant changes in our management practices was 
the expanded used of our website.  We are able to keep our members 
better informed on a real time basis.  This was not possible when we had 
only a bimonthly newsletter.  Our website provides us the ability to 
quickly distribute News Highlights or other time sensitive information via 
mass email distribution directly from our website.  This in turn allowed us 
to save the annual expense of bulk mail.  We are working to better 
recognize our membership and their accomplishments.  As an example, 
at the beginning of each month we do a News Highlight that lists all the 
members celebrating birthdays in that month.  We also use the website 
as a repository for key historical and other important documents.  Our 
Chapter’s Executive Board can logon to see the minutes of past sessions 
rather than ask the Secretary to email them again.  This is particularly 
useful for those members who were required to be absent.  The same 
idea applies for presentations for our general membership meetings and 
those who could not, for whatever reason, attend the last session.  We 
sometimes video the presentation and/or post slides of our key speaker 
at general membership meetings to allow those non attendees  the 
opportunity see the presentation.  We can now also better manage our 
membership renewals.  Our membership registry allows us to generate 
renewal notices via our website program.        



 

 

Total Possible Points including extra credit: 65 

Addendum Item(s): User can upload a document (PDF or Word) to justify any of the narrative statements made 
on this submission. Examples include but are not limited to pictures from recruitment events, ROTC/JROTC, 
recruitment letter, or cover letter explaining the overall assessment/health of the chapter. 
NOTE: addendum items are not required 



 

 

 

OBJECTIVE SCORING FOR COUNCILS 
NOTE: Objective questions will not be listed on the web based portal. This information will be 
verified in MOAA’s Database; CM administrators can also review answers to these questions 

on the council’s Committee Module (CM). 
Objective Scoring Criteria Possible Points 

1. Council updated the council officers using the Committee Module (CM) 
during the year of competition. 

 

15 

2. Council has a designated legislative chair/liaison in the national MOAA 
database (i.e. CM) 

15 

3. Council has a designated Legislative Chair/Liaison in the national MOAA 
database (i.e. CM) who is opted-in to receive The MOAA Newsletter, and has 
selected Advocacy. 

 
15 

4. Council has a designated membership chair in the national MOAA database 
(i.e. CM) 

10 

5. Council has a designated surviving spouse liaison in the national MOAA 
database (i.e. CM) 

10 

6. Council has its own web site or web presence. 10 
 Total Possible Points: 75 



 

 

SUBJECTIVE SCORING FOR COUNCILS 
NOTE: Subjective scoring questions will be listed on the web portal and should be answered 

by the user 

Total Points Listed beside each question: User will be able to provide responses to 
questions with limited character count 

1. Did the council provide support for national MOAA’s 
legislative issues? (Examples: Sending out e-mail alerts, 
encouraging meetings with congressional legislators when they 
are in their home districts, etc.) – 1 to 15 pts 
Yes/no 

Provide narrative response – 

• character limit: 0 – 2000 characters 
Please provide 1 or 2 specific examples 

2. Did the council actively support state-level legislation that 
would benefit servicemembers and their families? – 1 to 10 pts 
Yes/no 

Provide narrative response – 

• character limit: 0 – 2000 characters 
Please give 1 or 2 specific examples, and 
briefly describe the support provided? 

3. Did the council provide assistance to its chapters during the 
year of competition with the following topics: (Please give 1 or 2 
specific examples) – 1 to 20 pts 
Check boxes should be applied to each question listed. 

a. Chapter Management/Chapter Recruiting 
Program 

b. Legislative Issues 
c. Training for new council and/or chapter officers 
d. Information sharing, i.e. print or digital 

communications 
e. Other 

Provide narrative response – 

• character limit: 0 – 3000 characters 
Please provide 1 or 2 specific examples 

4. Per Council Bylaws, each council is required to conduct 3 
business meetings or state convention. Did the council meet this 
requirement to encourage the exchange of ideas during the year 
of the competition? – 1 to 5 pts 
Yes/no 

Provide narrative response – 

• character limit: 0 – 2000 characters 
Please provide 1 or 2 specific examples 

5. Did the council president, or his or her representative, make 
chapter visits? – 1 to 5 pts 
Yes/no 

If yes, how many chapters were visited?      

Provide narrative response – 

• character limit: 0 – 2000 characters 
Please provide 1 or 2 specific examples 

6. Did the council help MOAA in forming any new chapters or 
assist in the revitalization of an ailing chapter during the year of 
competition? – 1 to 10 pts 
Yes/no 

Provide narrative response – 

• character limit: 0 – 2000 characters 
Please provide 1 or 2 specific examples 

7. EXTRA CREDIT: not a required field 
The best ideas come from our council and chapter leaders. 
Please identify and briefly describe a management best practice 

Provide narrative response – 

• character limit: 0 – 2000 characters 
Please provide 1 or 2 specific examples 



 

 

we can share to assist other council and chapter leaders. (1 – 10 
pts may be added, only to a maximum total of 65) 

 

Total Possible Points including extra credit: 65 

Addendum Item(s): Council can upload a document (PDF or Word) to justify any of the narrative statements you 
made on your submission. Examples include but are not limited to pictures from recruitment events, 
ROTC/JROTC, recruitment letter, or cover letter explaining the overall assessment/health of your council. 
NOTE: addendum items are not required 

 


